COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

AN INVESTIGATION INTO THE SERVICE OF )
WESTERN ROCKCASTLE WATER ASSOCIATION ) CASE NO. 90-(84

O R D E R

On February 1, 1990, the Commission received a petition
signed by over 200 customers of the Western Rockcastle Water
Association ("Western Rockcastle”) requesting the Commission
initiate an investigation into service problems and disruptions
occurring in recent months.

A review of the Commission's files indicates that at least
two customers of Western Rockcastle have utilized the Commission's
informal complaint procedures to complain of water supply/pressure
problems on the system. Pursuant to the informal complaints
received, the Commission Staff undertook a preliminary
investigation to determine the source of the problem and whether
remedial measures were needed. staff concluded that Western
Rockcastle was not meeting the minimum pressure requirements of
807 KAR 5:066, Section 6, on certain parts of its system. A copy
of the investigation report was provided to Western Rockcastle and
comments were requested; however, Western Rockcastle did not
respond.

After consideration of the petition of the customers of

Western Rockcastle, the Commission's informal complaint files, the



investigative report of October 19, 1989, and being otherwise
sufficiently advised, the Commission f£inds that sufficient cause
exists to warrant initiating a formal investigation of the service
problems being experienced by the customers of Western Rockcastle.
The Commigsion further finds that the complaint records,
investigative report, and the petition, attached hereto and
incorporated herein as Appendices A, B, and C respectively, should
be made a part of this proceeding.

IT IS THEREFORE ORDERED that:

1. The instant case be established for the purpose of
investigating service problems on the Western Rockcastle system.

2. Western Rockcastle shall file with the Commission within
30 days of the date of this Order a report detailing the nature
and duration of service problems on the system since November
1989. Western Rockcastle shall state specifically any and all
measures taken or which will be taken to improve water
supply/pressure.

3. Appendices A, B, and C are hereby made a part of the
record of this case.

Done at Frankfort, Kentucky, this 9th day of April, 1990.

PUBLIC SERVICE COMMISSION

wa
Chalirman

ATTEST: zce éha;ré i ’

Executive Director ommissioner
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COMMONWEALTH OF KENTUCKY

PUBLIC SERVICE COMMISSION
710 SCHENKEL LANE
POST OFFICE BOX 615
FRANKFORT. KY. 40602
{502) 564-1940

January 3, 1990

Mr. Charles D, Burton

FPresident

Western Rockcastle Water Association
P.0. Box 627

Mt. Vernon, Kentucky 40456

Dear Mr. Burton:

Your November, 1989, letter regarding the complaints of Ms.
Tammy Thomas and Ms. Judy Wilson, has been reviewed by the
Commission's Engineering Division, Please be advised that we are
requesting that you supply us with a list of the improvements
being implemented by the city of Mt., Vernon. 1In addition, a
timetable should also be supplied to us regarding the anticipated
completion date of these improvements.

Upon completion of the improvements mentioned in your letter,
the requested hydraulic analysis should be performed by the
Distriet and the results reported to the Commission. Please
address future correspondence and questions regarding this issue
to Mr. Mike Newton, Public Service Commission Engineering.

Sincerely,

Bob Johnston, Manager
Consumer Service
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COMMONWEALTH OF KENTUCKY

PUBLIC SERVICE COMMISSION
710 SCHENKEL LANE
POST OFFICE BOX 615
FRANKFORT, KY. 40602
{502) 564-1940

November 17, 1989

Mr. Charles D. Burton, President
Western Rockcastle Water Association
P.0. Box 627

Mt. Vernon, Kentucky 40456

Dear Mr. Burton:

Your November 14, 1989, request to extend the deadline under
which you were requested to respond to the Commission's recent
field investigation has been reviewed.

It is our understanding that your request to extent the reply
deadline until December 4, 1989, will allow adequate time for a
review to be made of the low pressure situation by your

consultant, Kenvirons, Inc. Accordingly, your request has been
approved.,

Please communicate your response to the Commiasion's inquiry
to Mr. Michael Newton no later than Monday, December 4, 1989.

Sincerely,
SRIGMAL SICNED BY!

Bob Johnston, Manager
Consuner Services

c Ms. Tammy Thomas
Ms. Judy Wilson
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WESTERN ROCKCASTLE WATER ASSOCIATION
P.O. BOX 627
MT. VERNON, KENTUCKY 40456

RECE!VEL

MO 15 198D

Novembar 14, 1989

Mr. Bob Johnston PUBLIC SERV'CE COMMISSIC
Consumer Services CONSUMER SERYICES
Public Service Commission

P.O. Box 615

Frankfort, Kentucky 40602

RE: WESTERN ROCKCASTLE WATER ASSOCIATION
Daar Mr. Johnstons

As per your correspondence dated October 20, 1989 ragarding
the Complaint Investigation Report, we are raquesting from
the Commiasion that we be granted an extension of time to
address the issues contained therein. Kenvirons, Inc. has
suggested that we make this request 8o that they may have
sufficient time to avaluate the data in ordet that we may
properly respond.

Therefore, we will be prepared to respond on or beforas
December 4, 1989 should you grant this request.

Please do not hesitate to contact me should you neaed
additional information.

Sincerely,

Lhodla D Buitte

Charles D. Burton, President
Western Rockcastle Water Association

CC: David Bowles, Kenvirons, Inc.
Jerry Cox, Cox and Clonte
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Western Rockcastle Water Association ot
P. 0. Box €27 = -
wise TAaCERE I
Mt. Vernon, Kentucky oL c E J V' E
Bob Johnston, Manager Beee, .
Consumer Services A AN B
Public Service Commission DA amaan
P.O. Box 615 Ty SRREE G ragig
Frankfort, Kentucky 40601 < XSUNMER §Ty

RE: Western Rockcastle Water Association

Dear Mr. Johnston:

In response to your correspondence dated October 20, 1989
regarding the Complaint Investigation Report the following is
provided as a response to your recommendations:

The Western Rockcastle Water Association has recently been
experiencing a reduction in water volume/pressure from its
supplier, which 4is the City of Mt. Vernon. We understand
that this reduction is due to some improvements that the City
is performing within their system. Within the last few weeks
the volume of water and water pressure have increased at the
point of withdrawal from their system, and this has increased
pressures throughout our system.

As a result of the complaints discussed in your
correspondence, we are planning to monitor the pressures at
the residences identified. We have experienced a mechanical
problem with our continuous pressure recorder and have since
completed the necessary repairs., Therefore, we are preparing
to complete the monitoring within the naxt two weeks.

As mentioned above, the Association has been experiencing
fluctuation in water pressure and volume as a result of
improvements being performed by the City and request that the
Commission forgo the recommendation that a hydraulic analysis
be performed until the improvements are completed.

The Association desires to comply with the regulation that
governs its operation in addition to providing service to all
its customers. In addition, the Association is prepared to
address the needs of Ms. Tammy Thomas and Ms. Judy Wilson
upon verification of data which is to be obtained as
mentioned above.

I trust that this information addresses your comments and
should you need additional data phase advise.

Sincerely,

Charles Burton, President
Western Rockcastle Water Association
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COMMONWEALTH OF KENTUCKY

PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE
POST OFFICE BOX 413
FRANKFORT, KY. 40602
(502) 564-1940

October 20, 19589

Mr. Charles D. Burton

President

Western Rockcastle Water
Association, Inc.

North Richmond Street

P. O, Box 627

Mt. Vernon, KY 40456

Dear Mr. Burtont

On September 8, 1989, a field investigation was made of the
Western Rockcastle Water Association, Inc., ("Western Rockcastle")

by a representative of this Commission. A co

py of this report is

being sent herewith in the interest of obtaining your response.
We would appreciate receiving your response to this report no

later than November 20, 1989.

Please feel free to call K. Michael Newt

on at (502) 564-2133

for any clarification you may need on this matter.

Bob Johns¥on, Manager
Consumer Services

BJtKMNziaem

Enclosure
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COMMONWEALTH OF KENTUCKY

PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE
POST OFFICE BOX 615
FRANKFORT, KY. 40602
{502) 564-1940

September 25, 1989

Ms. Judy Wilson

$ Ruby Alcorn

P.O. Box 360

Mt. Vernon, Kentucky 40456

Dear Ms. Wilson:

Enclosed is a copy of the Commission's procedure for
requestin a formal hearing as requested in your telephons
conversation with Ms. Judy Gay on this date. This procedure has

been copied from the Commission's administrative regulations, 807
KAR 53001' Section 12,

If you have any questions you may call our toll free number
1-800-772-4636.

Sincerely,

Bob Johnston, Manager
Consumer Services

BJ:]jg

7 of 7



Commonwealth of Kentucky
Public Service Commission

COMPLAINT INVESTIGATION REPORT

Ms. Tammy Thomas and Ms. Judy Wilson
Western Rockcastle w::er Association, Inc.

On September 8, 1989, an investigation was made of the Sand
Knob and Highway U.S. 641 area of Rockcastle County, Kentucky, on
the basis of numerous hotline calls received from Tammy Thomas and
Judy Wilson, by the Public Service Commission's Consumer Service
Branch. This investigation was in regard to water pressure and
interruption of service problems experienced by Ms. Thomas and Ms.
Wilson at their residences. This investigation was conducted by
K. Michael WNewton of the Commission staff with information
provided by Charles D. Burton, president of Western Rockcastle

Water Asscciation, Inc. ("Western Rockcastle").

investigation

The investigation included a general inspection of the water
system, copies of service pressure records, and interviews with
the complainants.

Tammy Thomas and Judy Wilson had complained about low water
pressure and numerous interruptions of service problems at their
residence. Ms. Thomas has been a customer of Western Rockcastle
for 11 months and Ms. Wilson has been a customer for 2 years. Ms.
Thomas and Ms. Wilson both live at higher elevation areas on

Western Rockcastle's distribution system. Both customers state
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Report - Thomas/Wilson vs

Western Rockcastle Water

Association, Inc.
Page 2
they have experienced these problems intermittently during the
winter with the lowest pressure and highest interruption of water
service coming in the spring, summer, and fall.

Ms. Thomas's house is located on a high point overlooking
U.S. 461 (see attached map). Her meter is on the long-side
service from the 6-inch water line running parallel to U.S. 461.
Her home is at an elevation of approximately 1,270 feet and her
meter is 10-12 feet lower in elevation than her home.

Western Rockcastle has a l-inch water line running under U.S.
461 to Ms. Thomas' meter. This replaced a 3/4-inch water line
that had previously served her residence. Western Rockcastle
hoped this would improve her pressure, however no apparent benefit
has been noticed.

To obtain a graphic record of water pressure in the reported
problem area, a pressure recorder was set by Western Rockcastle at
Mr. Thomas's meter beginning October 9, 1989 and left for a 7-day
period.

Ms. Wilson's home is located on a high point off Highway 618
approximately half-way between the communities of Spiro and Quail
(see map). Her meter is also on the long-side service from a
6-inch water line running parallel to Highway 618. Her home is at
an elevation of approximately 1220 feet and her meter is 15 feet

lower in elevation than her home.



Report - Thomas/Wilson vs
Wegtern Rockcastle Water
Association, Inc.

Page 3

Western Rockcastle placed a pressure recorder at Ms. Wilson's
meter between August 28 through September 3, 1989 to obtain a
graphic record of her water pressure. The service praessure graph
at Ms. Wilson's water meter had an average pressure of 12 psig
during this period.

The service pressure graph at Ms. Thomas's water meter
averaged between 25 and 30 psig during the 1 week period of
October 9-17, 1989. The water demands of this area had decreased
during this period due to cooler weather and increased rainfall.
The water pressure taken September 8, 1989 was 15 psigqg.

Western Rockcastle recognizes that it has water pressure
problems in its highest elevation areas of its distribution system
and has hired Dave Bowles of Kenvirons Engineering to look into
the problem to see what could be done to add additional flow.
Western Rockcastle purchases its water from the city of Mt.

Vernon.

Conclusions

The water pressure experienced by Tammy Thomas, Judy Wilson,
and other customers in the high elevation areas of Western
Rockcastle's distribution system is very low. The pressure charts
display that the water pressure was on the borderline or below the
minimum service pressure of thlr;y (30) psig. Therefore, Western

Rockcastle is not meeting and thus is in violation of the minimur

pressure requirements of 807 KAR 5:066, Section 6.



Report - Thomas/Wilson vs
Western Rockcastle Water
Association, Inc.

Page 4

Recommendations

Western Réckcastle should:

1. Begin an immediate program to increase the water
pressure to the complainants and other customers in the higher
elevation areas as a short-term plan.

2. As a long-term plan, have a hydraulic analysis performed
by a professional engineer to identify the specific deficiency and
formulate a water system improvement program to correct the low
water pressure problems. This program should consider providing
additional flow capability to the highef elevation areas of the
distribution system.

3. Develop a schedule of events and requisite a financial
package to expeditiously implement the necessary improvements to
maintain the minimum levels of service.

4. File a report on the above 30 days after receipt of this
report.

Submitted,
QOctober 19, 1989

Utlity Investigator

N
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The pressure chart was recorded between October 9-17,
1989 at the meter box of Robert and Tammy Thomas. Water pressure averaged
2% to 30 psog. Pressure chart was damaged due to flooding of the meter pit.







We, the wxlersigned menbers of the WESTERI ROCKCASILE WAIER ASSUCIATION, are

greatly concerned about the inadequite water supply mxl the poor respouse

to our constant requests to corréct

the problen. Therelore, we are re-

questing a complete investigation of the operation of the WESTERN ROCK-

CASTLE WATER ASSOCIATION.
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We, the undersigned members of the WESTERM ROCKCASILE WATER ASSOCIATION, are
greatly concerned about the inadequate water supply md the poor respouse

to our constant requests to corréct the problen,

Therefore, we are re-

questing a conplete investigation of the operation of the WESTERN ROCK-
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greatly concerned about the {nadequate water supply and the poor response
to our constant requests to corréct the problen. Therefore, we are re-
questing a complete investigation of the opemtion of the WESIERN ROCK-
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We, the udersigned members of the WESIER! ROCKCASTLE WATER ASSOCIATION, are
gregtly concerned about the inadequete water supply and the poor response
to our constant requests to corréct the problan. Therefore, we are re-
questing a complete investigation of the operation of the WESTERN ROCK-
CASTLE WATER ASSOCIATION,
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We, the undersigned members of the WESTER!N IOCKCASILE WATER ASSOCIATION, are
greatly concerned about the inadequate water supply and the poor response

to our constant requests to corréct the problen. 1herefore, we are re-
questing a complete investigation of the operation of the WESTERN ROCK-
CASTLE WATER ASSOCIATION,
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We, the undersipued menbers of the WESTERN ROCKCASILE WATER ASSOCIATLON, ore
greatly concerned about the inadequate water supply and the poor response
to our constaut requests to corréct the problen. 'herefore, we are re-
questing a cawplete iuvestipation of the operation of the WESIEIN ROCK-
CASTLE WATER ASSUCIATION.
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We, the undersigned members of the WESIERN ROCKCASILE WATER ASSU(.IMION, nre
preatly concemed about the inndequnLe water supply mx! the poor response

to our constant requests to corréct the probles. ‘Therefore, we are re-
questing a conplete investigation of the operation of the WESIERN ROCK-

CASTLE VWATER ASSOCIATION,
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We, the undersigned members of the WESTERN ROCKCASILE WATER ASSUCIATION, are
greatly concernexi about the inadequnte water supply arel the poor response
to our constant requests to corréct the problea. Therefore, we are re-
questing a complete investipation of the operation of the WESTERN ROCK-
(EAS’I'LE WATER ASSOCIATION,
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We, the uwxlersigned memt

[ the WESTERN IXXKCASILE WATER ASSOCIATION, are

greatly concerned about Che inadequate water supply mxl the poor response
to our constant requests to corréct the problen. Therefore, we are re-
questing a camplete investigation of the operation of the WESIERN ROCK-

CASTLE WATER ASS(XJIATION.
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We, the wuixlersipgned menbers of the VESIERN XX FCASTLE WALTER ASSUCIATION,
greatly concerncd about the inadequate water supply and the poor respense
to our coustant requests to correct the problen.  ‘lherefore, we are re-
questing a complete investigation of the operation of the WESIERN ROCK-
CASTLE WATER ASSUCIATION,
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Ve, tha mderaignd .marbern of the WL:SIEPN ROCKCASTLE WATER ASSOCIATION, are
grutly concerned abaut the hmdequate water supply and the poor response
55-_? !:o U constant requests to corréct the: p:ohlen. Therefore, we are re-
m:iﬁg 4 caplete: mscigation of r.ha opar:acim. of the WESTERN ROCK-
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We, the undersigned members of the WISILRN ROCKCASTLE WATLR ASSOCIATION, ate
g,'cea;ly':corlcerned about the inadequate water supply and the poor response
toa:rconstam: requests to corréct the problen. Therefore, we are re-
mnﬂt'.ﬁ"g a complete fnvestigation of the operation of the WUSTERN ROCK-
CASTLE ‘WATER ASSOCIATION.
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